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January 21, 2010

HP Associates, Inc.
31139 Via Colinas, Suite 204
Westlake Village, CA 91362

To Whom It May Concern:

1 contracted HP Associates, Inc. after a flood occurred at my residence. HP Associates, Inc.
helped in establishing the scope of repairs with the insurance company and after the settlement,
they repaired/replaced everything necessary for my family to move back into our home.

We had some issues with some repair items but they stayed with the project and completed
everything to our satisfaction. HP Associates provided us excellent service and we highly
recommend them.

Smcen .
&"C T~ OA//
Steve Oakley /



